
If you found this in your “Spam” or “Junk” Mailbox...

Please add “@mvi-insights.com” to your safe senders list by 
following the instructions below to make sure all alerts are sent 
to your “Inbox” and not your “Junk” mailbox.

For all Outlook users please follow the steps below:
1. On the Tools menu, click Options. 
2. On the Preferences tab, under E-mail, click Junk E-mail. 
3. Click the Safe Senders tab. 
4. Select “Add” button
5. Enter “@mvi-insights.com” and click “Ok”

**For instructions for other email management applications 
please check with your IT department. If you have additional 
questions please contact us at CustomerService@mvi-
insights.com.**  

MVI has changed email addresses. 
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